www.crystalclearstudios.co.nz
crystalclearstudios@vodafone.co.nz
www.facebook.com/crystalclearphotomak
Amanda Rossiter — 027 533 3313

MAKEUP / HAIR: TERMS AND CONDITIONS

You will receive Crystal Clear Studios quotation via e-mail; after your approval each booking
has specific terms and conditions which you agree to accept upon sending a confirmation
email of the booking. These terms and conditions are as follows:

WEDDINGS:

Upon confirmation email received from you a 30% holding deposit is required. This holding
deposit is fully refundable up to 6 weeks from the wedding service date. Post 6 weeks this
deposit is not refundable. Crystal Clear Studios will have turned away other work and
unfortunately this loss of income will have to be covered. The balance of the money is
payable 7 business day prior to the wedding date.

ALL OTHER BOOKINGS:

Upon confirmation email received from you — 48 hours notification of a cancellation of a
booking the client agrees to pay 50% of the booking value, 24 hours notification of a
cancellation of a booking the client agrees to pay 100% of the booking total value, without
offset or costs; within 7 days of cancellation.

TO MAKE A CANCELLATION:

If the cancellation notification is 71 hours or less, the only acceptable method of
cancellation is via telephone call/text to 027 533 3313. For 72 hours or more an e-mail is
acceptable.

RIGHTS RESERVED

Crystal Clear Studios reserves the right to cancel any booking and provide Email notification
of doing so, if a booking is in breach of these terms. No booking is Confirmed unless Crystal
Clear Studios specifies so via email.

BANKING DETAILS:

Account Holder Mr RN & Mrs AJ Rossiter
Bank Westpac

Account Type Cheque Account
Account No 03 1322 0750861 00

Reference Invoice Number



